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We experience conflict every day at work, at home and in our
most important relationships.  It takes a toll on us emotionally,
physically and spiritually.  Learn methods to effectively and
respectfully resolve conflicts.

PRESENTER: RODNEY L. BROWN, M.H.S.
Mr. Brown designs and implements collaborative initiatives for
healthcare systems in the New York metropolitan area.  He has
provided training programs on conflict resolution, team building and
diversity for over 20 years.  He is currently on the faculty of the
Baruch College Zicklin School of Business and Cornell University’s
School of Industrial Labor Relations.
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